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• The Criteria Personality Inventory (CPI) is a personality 
assessment based on the most widely accepted taxonomy of 
personality, the "Big Five" personality traits: Extraversion, 
Conscientiousness, Agreeableness, Openness, and Stress Tolerance.

• Scores are presented as percentile rankings relative to our global 
norming group.

• Each trait provides valuable insight into a candidate’s work style. 
Three of the traits in particular (Conscientiousness, Agreeableness, 
and Extraversion) have been consistently linked to job performance.

• The CPI contains 140 items.
• The assessment is un-timed but it takes most candidates 

about 10 minutes to complete.
• This assessment is best used for team building and is 

not recommended as a pre-employment tool.
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Candidate Information 
and Results Summary

1. The top of the first page of every CPI 
score report displays the candidate’s 
information, including the candidate’s 
name, position applied for, the date 
the candidate took the assessment, 
and the Test Event ID.

2. The Test Event ID is given to 
candidates at the beginning of their 
assessment and is used if they 
encounter any issues during the test. 
They simply return to 
www.oda1.com, enter their Event ID, 
and then they can continue their 
assessment from where they left off.
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http://www.oda1.com/
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Results Details
The Results Snapshot contains a 
general overview of the applicant’s 
characteristics based on their 
percentile rankings for the “Big Five” 
personality traits.

These descriptions function as the key 
takeaways about how a candidate is 
likely to act in the workplace. The 
Score Details below the Results 
Snapshot provides a more detailed 
look at how the candidate scored on 
each of the five traits. 
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Score Details
1. Each trait is labeled to the left of the bar 

associated with it.

2. The blue circled number is the candidate’s 
percentile ranking for that particular trait.

The percentile rankings indicate how the 
candidate’s responses compare with other test 
takers in our global norming group.

For example, this candidate scored in the 51st  
percentile for Extroversion. This means that the 
candidate is likely to be more outgoing and 
sociable than 51% of the other people in the 
sample. 

None of the scores reflect “good” or “bad” qualities 
about an individual. Instead, they indicate an 
individual’s “job fit” for a particular type of job.
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Trait Explanations

The next two pages of the score report provide detailed 
descriptions of the five traits scored by the CPI.

Each description explains the relationship between the trait 
and work performance. They also explain how to interpret the 
candidate’s individual score for each particular trait.  
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Interview Guide • The last section of the score report provides sample 
interview questions to use during a face-to-face or 
phone interview with the candidate.

•  These questions are customized around the 
candidate’s scores for the three traits that are most 
significantly linked to job performance. The 
questions are designed to allow the candidate to 
expand upon the information provided by the test 
results.

• For example, this candidate scored in the low range 
for Agreeableness, so the Interview Guide provides 
two questions which allow the candidate to provide 
information about a moment when they had to be 
more agreeable.

• This person also scored in the low range of 
Extraversion, so the interview questions are 
adjusted to explore areas where the candidate has 
faced challenges in working with others.
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How to Identify an Invalid Result 
The CPI has a built-in validity check based 
on the consistency of responses. If a 
candidate responds to questions too 
inconsistently, a red message will appear 
below the Candidate Information box on 
the score report PDF.

This message indicates that the 
assessment may be invalid, and that the 
results should be read with caution. If this 
message appears, you may want to 
consider retesting the candidate.
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If you have any questions or would like more detailed information 
regarding a particular score report, please contact your 

Customer Success Manager. Their contact information is 
available in the lower left corner of your account in Criteria’s 

platform, but you can also reach out to the general support line 
at (877) 909-8378, or support@criteriacorp.com. 

For Further Information
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